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Housekeeping

• Asking Questions:

• Use the little hand on 
the side panel

• This alerts us there is a 
question

• Type question into the 
chat dialogue box

• The question will appear 
in the question pane
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Today’s agenda

Automatically updating demographic information in live projects is the 
eagerly anticipated functionality that allows specific course and student 
demographic data to be updated daily after the project has been 
published. 

Increasingly, institutions are launching course evaluation projects at the 
beginning of the term which allows them to capture feedback for shorter 
term and online courses. 

This has put an extra burden on the SIS/Blue data admin to ensure that 
course data is accurate before the evaluation project is published in Blue. 

In this webinar, we will walk through the process of setting up this 
functionality, configuring it, and examining some important use cases and 
the impact that this functionality will have on these projects.
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Today’s agenda

Regular projects

• Impact of the new Task option “Update 
dates for open tasks based on current 
task settings”

• Impact of “Enable Automatic Sync” of 
fields on a published project

DIG Projects

• Impact of “Enable Automatic Sync” of 
fields on a published project
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Where it applies

This feature supports the following definitions: 

• Typical survey
• Subjects
• Primary/Secondary Subject Pairings
• Primary/Secondary Subject Pairings - Multiple Secondary, including 

Secondary Subject Optional
• DIG projects

Note: The nightly data update process should be finished before the 
project automation process kicks in. 

2020-01-31
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Where it applies

• Automatic field synchronization is available for any fields belonging 
to the following datasources, but the important new behavior is the 
ability to change dates:

– Subject demographics (e.g., course or evaluation start/end dates)

– Secondary Subject demographics (e.g., Hire Date) 

– Secondary Subject relational demographics (e.g., Teaching Role)

– Rater demographics (e.g., Email)

– Rater relational demographics (e.g., Program Name)

2020-01-31
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Automatic Sync Stop Setup
2020-01-31

Automatic Sync is set to stop when the project is expired so that system 
resources are saved for other activities. 

The project manager can manually extend the synchronization date beyond 
the project expiry date by using the new Stop synchronizing fields on 
located in the Configuration Sub-Tab under the Field Management Tab.
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Functional Description: Project Dates 
Update Matrix
• One of the key functions of Automatic Field Synchronization is the 

ability to change dates. 

• Functions/settings that can change the default task date:

2020-01-31

Functions/Setting Description

Subject View 

Management 

(SVM Task)

Used to change the default task date by the end 

user

Project Advanced 

Settings (PAS)

Used to automatically overwrite the default task 

date
Live Demographic 

Sync (LDS)

Used to update the task date automatically if the 

demographic is used for task date setting 
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How is the default task date impacted?

Matrix of the impact of different functions/settings that can change the 
default task date:

2020-01-31

Subject View 

Management 

(SVM)

Evaluation Timing 

Condition

(ETC)

Live Demographic 

Sync

(LDS) 

Result

Off Off Off Old Blue behavior

Off Off On LDS
On Off On SVM
Off On On ETC
On On On SVM (Until ETC 

conditions are met)
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“Update dates for open tasks based on current task 
settings”

2020-01-31

Impact of the new option “Update dates for open tasks based on current 
task settings”:
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Demo

2020-01-31

Impact of: “Update dates for open tasks based on 
current task settings”
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Setting up a project with Automatic Field 
Synchronization

2020-01-31
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Demo

2020-01-31

Impact of Field Synchronization
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Impact of SVM and the Project Advanced 
Settings in project date synchronization 

2020-01-31

when You give instructors the option to change course 
start/end dates in SVM or through SFO, the instructors’ 
dates are used regardless of initial task settings until 
the Evaluation Timing date condition is met. Only once 
the Evaluation Timing date is met, the SVM or SFO 
selected dates will be overwritten by Evaluation 
Timing. (Applies to Form Fillout tasks only.)

Subject View 

Management 

(SVM)

Evaluation 

Timing 

Condition

(ETC)

Live 

Demographic 

Sync

(LDS) 

Result

Off Off Off Old Blue 

behavior
Off Off On LDS
On Off On SVM
Off On On ETC
On On On ETC 
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Demo

2020-01-31

Impact of SVM/Task Setting/Evaluation Timing
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Setting up the reminder date based on the task 
end date 

2020-01-31

• With this new setup, Survey Administrators who change course 
start/end dates using the Task Management, SVM or Subject 
Management (or Faculty using SVM) can see that the reminder dates 
adjust accordingly. 

• In addition, these new settings may be preferable to using Dynamic 
Days configuration when the project has variable evaluation periods
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Demo

2020-01-31

Reminder based on task end date
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Field Synchronization and DIG Projects 
2020-01-31

• Automatic Field Synchronization also addresses some of the 
limitations currently faced when using DIG projects: it now enables 
DIG to synchronize with the datasources at the field level,  AND

• to recognize and use newly added fields after publishing the project.
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Field Synchronization and DIG Projects 
2020-01-31

State of the course… … Impact

If current course tasks are in 

progress or published … 

field synchronization impacts all fields except those 
that are set to be Editable

If current course tasks are not

completed (without in 

progress and published) … 

field synchronization impacts all fields including 
Displayable and Editable

For split courses… field synchronization follows the first rule above

For merged courses field synchronization does not impact the newly 

created course
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Field Synchronization and DIG Projects 
2020-01-31
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Setting up a DIG project with Automatic Field 
Synchronization

2020-01-31
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Field Synchronization and DIG Projects 
2020-01-31
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Demo

2020-01-31

DIG and Demographic Sync
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Upcoming Blue Events
2020-01-31
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Upcoming Blue Events
2020-01-31
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Upcoming Blue Certification Camps

26

Remember…
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Help, Release Notes and Community Forum

• Online Help Center:
– Register to access the Online Help Center here: 

https://support.explorance.com

• Blue Release Notes:
– https://support.explorance.com/hc/en-us/categories/115000564663

• In order to further discuss this topic, we invite you to join the Community-
Led Webinar community forum here:
https://support.explorance.com/hc/en-us/community/topics/360000805631-
Community-led-Webinar-Discussions

2020-01-31

https://support.explorance.com/
https://support.explorance.com/hc/en-us/categories/115000564663
https://support.explorance.com/hc/en-us/community/topics/360000805631-Community-led-Webinar-Discussions
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Q&A

2020-01-31


