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Welcome to Blue 8:

What’s New and What’s Changing
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Blue 8 Webinars – 3 Presentations
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• Webinar 1: Introduction to Blue 8: overview of user experience 
changes and new features to come, review of deprecated functions

• Webinar 2: In-depth review of changes to end user experience for 
Rater Selection and questionnaire Fill Out, and related interface 
changes for Blue Admins

• Webinar 3: Focus on Question Personalization and Subject 
Management interface changes
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Agenda
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• Overview of upcoming changes in Blue 8

‒ User experience changes for end users and Blue Administrators
‒ New functionality

• Deprecation / retirement of little-used functions

• Q&A
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Better user experience for end users

New look and streamlined flow for: 
•Questionnaires
•Rater selection (360 projects)
•Question Personalization (QP)
•Subject Management (SVM)
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New look for questionnaires

• Mobile-first design with consistent look & feel for desktop

• Larger font and question layout

• Better visual cues for response selection(s)

• WCAG 2.1 accessibility compliant

• GDPR data security compliance (cookies on all web forms and other 
data protection measures)

5



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Welcome Message 
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New Thank You message options

• Include task 
list

• Optional 
completion 
certificate
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Updated Question Personalization 
views
• Easier navigation with Table of Contents

• Onscreen cues for question selection thresholds

• Thresholds can be set globally for total selections allowed, or 
optionally set per level when using question themes or categories

• Question selections can be copied from project to project
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Rater Selection changes for 360 
Projects
• More intuitive to use

• Clearer visual cues about how many to invite per group

• Keeps count of number of invitations per person, to prevent 
overload of requests

• Locks access to names when maximum invitations have been 
reached – limits are set by Blue Admin
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New Subject Management views

Provides central access to all allowed / assigned functions:

• Question Personalization forms

• Evaluation date controls

• Reports

New optional functions:

• Ability to create mid-term evaluations

• Provide QR code access to questionnaires
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Optional Tile View

• Provides central 
view for all 
courses/subjects

• Shows status per 
course/subject

• Guides users 
through next 
available steps
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Optional Tile View

• Clearer tracking of 
response rate details
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New Functionality

• Mid-term evaluation 
setup / controls

• QR code access to 
help boost response 
rates

• Central access to 
reports

• Additional options
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Interface changes for Blue Admins

• Reorganization & consolidation of settings in Admin console, notably in Tasks 
screen

• Reorganized configuration of evaluation/survey schedules and notifications

• Task changes designed to help centralize projects when working with multiple 
schedules and different notification requirements

• Visual cues and better labelling of functions to help guide administrators with 
setup
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Task Screen Reorganization
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Fill Out Task Changes
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• Welcome & Thank You message sections 
moved to FO Task screens

• Allow for custom look & feel
• Option to display task list in Thank You 

message screen: easier access to 
remaining surveys

• Option to include completion certificate 



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Support for multiple schedules
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• Supports different 
evaluation periods and 
message content per 
schedule

• Can copy and reuse 
schedule settings

• Applies first schedule 
that meets all 
conditions, so non-
standard schedules 
should be placed at 
beginning of list
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Conditional Schedules – all task types
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Create unique schedules based 
on conditional rules:
• Primary or Secondary Subject 

data
• Date range filter for Dynamic 

Days configuration
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Message controls per schedule
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• Supports different 
messaging needs per subject 
group (schedule)

• Set up to 5 reminders per 
schedule item

• Optional Completion 
notification
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New Features / Task Settings
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Fillout Completion Certificates
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Include custom 
completion or 
attendance 
certificates when 
needed
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Self-enrollment and QR code access

22

Additional functions can be used to help boost response rates: 
• QR code access to survey / evaluation forms

o Code generation available in new Subject Management views
o Provides easier access to forms with mobile devices

• Self-enrollment option added to the Fillout task > Advanced settings
o May be used for corporate event surveys, conferences, other 

surveys needing voluntary involvement 
o Users can self-enroll from the task list & choose items from 

dropdown list
o Used with private surveys that require authentication
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Deprecated / retired 
functions
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Features no longer supported in Blue 8

• Subject Fill Out / External triggers: SFO permissions, tasks and 
external trigger links removed from Admin console

• Test feature: results of Test projects should be backed up prior to 
Blue 8 upgrade

• Definitions: Multiple Primary and Multiple Secondary User Roles 
removed

• Themes: removed CSS custom theme support for questionnaires; 
built-in theme options will apply to reports only
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What’s next / Resources

• Blue 8 Product Notice

• Webinars 2 & 3 early in New Year to review changes in depth
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https://support.explorance.com/hc/en-us/articles/360051185172-Product-Notice-Blue-8-Release
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Questions?
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Thank You! 
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