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Blue 8
Your questions answered
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Topics

• Upgrading your Blue instance

• Self Enrollment

• Fillout Experience

• Mid-Term Evaluations

• Question Personalization

• Subject Management

• Task Settings / Schedule

• User Impersonation
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Poll: Have you watched/participated in any of 
the previous Blue 8 webinars?
• Yes

• Not yet
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What we won’t cover today
Overview of Blue 8 changes in features and functionality
➢Please watch the previous Blue 8 webinars, which can be accessed via the Archived Webinars on 

www.bluenotesgroup.com

➢Search in the Blue Help Center for “Blue 8” to find Release Notes, a Welcome Guide, FAQs, and 
more!

Questions specific to your instance/solution of Blue
➢Your Professional Services team or Customer Success Manager are your best resources for 

questions related to your unique usage of Blue

Training on Blue 8
➢ If you have an Explorance Academy Subscription, updated Blue 8 training will be available in the 

next couple of months

➢Reach out to your Professional Services team or Customer Success Manager if you need individual 
support
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http://www.bluenotesgroup.com/
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Upgrading Your Blue Instance

Blue 8 is available now!

You can upgrade your Blue instance when any live projects 
have ended.

Reach out to your Professional Services Team when you are 
ready to upgrade!
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Upgrading: Impact on Past Projects

• How will projects created in Blue 7 work in Blue 8?

• Will archived projects be converted to Blue 8?

• Will existing messages and text rollover from Blue 7 when we 
update to Blue 8?
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Self Enrollment

How does Self-Enrollment 
work?

• Enable self-enrollment in 
the Fillout Task > Advanced 
Options

• Authentication is required 
to Enable self-enrollment
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Self Enrollment

How does Self-Enrollment work?

• End users (raters) select what to evaluate

• Useful for conference or seminar surveys but can also be used in 
subject-based surveys

• Can select demographic data to display on selection form (e.g. 
Department, School)

• Recommend using SSO

• Only available if your Blue instance is hosted with Explorance
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Fillout Experience
Can you unselect/clear an answer in single selection and leave 
it unanswered?
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Optimized Fillout Experience on Mobile Devices

Do the single selection tables appear better on mobile? 
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Mid-Term Evaluations

How are mid-term evaluations set up in Blue 8?
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Question Personalization: Copy from previous project
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How does QP – Copy from 
previous project work?

• Enable in the QP Task > 
Configure > Advanced 
options



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Question Personalization: Copy from Previous Project

How does “Copy from Previous Project” Work?

•Can only select a single past project

•Can copy from projects that were created in Blue 7

•Past project has to use the same definition

•Customized question text of past project is copied
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Question Personalization: Question Limits

How do the limits work with Question Personalization? 
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Project Administrator QP Task Settings 
– Primary/Secondary Subject Pairings 

(incl. Multiple Secondary)

QP Owner 
View

Project Administrator QP Task Settings  
- Subject Definition
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Question Personalization: Triggers

Will triggers work with Question Personalization?
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Subject View Management (SVM) Task Status

Can we hide the Task status from the Subject 
Management View tiles?
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This is disabled by default.  Task status will not display 
unless enabled in the Task Settings for Subject View 

Management > Advanced Settings.
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SVM Task Status
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If “Show Task Status” is 
enabled, click the 3 

horizontal dots on the 
bottom corner of the 

Subject tile, then select 
“View Respondents” to 
view the Task Status for 

each rater. 
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SVM Task Status: Enabled
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SVM Task Status: Disabled
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SVM: Emails to Task Owner
Can we disable the ability for Subject Management 
Task owners to stop receiving reminder emails?
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SVM: Turn Off Emails to SM Task owner
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SVM: QR Code and Custom Link

If we use the QR code or shared link, will a student need to 
login before they can participate in the survey?
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SVM: QR Code and Custom Link
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SVM: Tile View
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Do SVM Task Owners (e.g. Instructors) only see one 
Subject at a time on their Dashboard?

Clicking a single subject 
displays the tile for that one 

subject
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SVM: Tile View
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Do SVM Task Owners (e.g. Instructors) only see one 
Subject at a time on their Dashboard?

Clicking the Subject Management button (or 
using the link from the Subject Management 

email) will display all subjects
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SVM: Tile View Report Access

Can accessing reports from the SVM Tile View be disabled?
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If reports are available, 
they can be accessed 

here.  There is no way to 
“turn off” this option on 

the SVM Tile.   
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SVM: Tile View Opt Out
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Will subject tiles still display if an Instructor has opted out?

Opted out courses will still 
display on the Instructor’s 

SVM Dashboard
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Rater Selection

Can participants add raters after they have submitted 
and met the minimum number required?
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Task Settings: Schedule
Can schedules be based on start/end time of courses or based 
on a specific date?
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Relative Scheduling (e.g. based 
on course end date)

Fixed Scheduling
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Task Settings: Schedule
How do Dynamic Days work in Blue 8?
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Dynamic Days/Conditional Scheduling in Blue 8 is all handled 
within the Tasks Scheduling functionality.  All the same features 

from Blue 7 still exist but are now in one centralized location.
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Task Settings: Schedule
Is it possible to export the various schedules to check that the 
schedules were set up correctly?
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“Export Summary” from 
the Publish tab

Schedule Name is 
included in the Export
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Task Settings: Schedule Date Format

How are dates formatted in the Task Schedule(s) and can that 
format be changed? 
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Task Settings: Completion Certificate

How do the Completion Certifications work?
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User Impersonation

Does Blue 8 allow user impersonation without publishing the 
project?
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Tasks can only be viewed as the end user 
after the project has been published –

same as Blue 7
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Poll: Which feature in Blue 8 are you most 
excited about?

35



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Questions?



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION 37

THANK YOU


