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Engagement through Students Journey Analytics

https://explorance.com/


Response Rates vs. Response Pattern

https://explorance.com/


Summative vs. Formative Feedback
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Personalized Email Notification and Reminders

https://explorance.com/


LMS & Mobile Feedback Channels

https://explorance.com/


Portal & QR Code
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Explaining Value of Feedback & Tracking Response Rates
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Assessing Specific Teaching Methods

https://explorance.com/


Sharing Timely Reports

https://explorance.com/
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Lecturer Effectiveness Survey Example

Q1. The lecturer plans and organises the lesson/subject well.

Q2. The lecturer demonstrates good knowledge of the subject.

Q3. The lecturer stimulates my thinking in this subject.

Q4. The lecturer facilitates my understanding of the subject; e.g. explaining the subject clearly or 
providing guidance during the learning process.

Q5. The lecturer is enthusiastic and shows interest in promoting student learning.

Q6. The lecturer is encouraging and approachable.

Q7. The lecturer manages the class well; e.g. by explaining clearly what is expected in terms of 
performance, quality of work, behavior, etc.

Q8. The lecturer provides feedback to students in this subject, where applicable.

Q9. The lecturer encourages students to learn independently; e.g. searching for relevant information 
beyond what is provided.

Q10. Overall, the lecturer has been effective in facilitating student learning.

Q11. Write down something that your lecturer has done especially well.

Q12. Suggest something that might be of benefit to your lecturer in helping you to learn.

Planning 
& 

Execution

Attitude 
towards 
Students

Class 
Management

Quantitative & Qualitative Questions: 

https://explorance.com/


There is very 
small variation 
between the 
rating of the 
overall teaching 
effectiveness 
(Q10), and the 
rating of each of 
the individual 
performance 
skills (Q1-Q9).

Key Findings: Quantitative Analysis

https://explorance.com/


Q12. Suggest something that 
might be of benefit to your 
lecturer in helping you to 

learn.

Q11. Write down something 
that your lecturer has done 

especially well.

Key Findings: Qualitative Analysis

https://explorance.com/


Quantitative vs. Qualitative Analysis

https://explorance.com/


Quantitative 
Questions

Qualitative 
Questions

Quantitative vs. Qualitative Analysis
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Q11. Write down something that your lecturer has done especially well.
Q12. Suggest something that might be of benefit to your lecturer in helping you to learn.

Q1. The lecturer plans and organises the lesson/subject well.
Q2. The lecturer demonstrates good knowledge of the subject.
Q3. The lecturer stimulates my thinking in this subject.

Q4. The lecturer facilitates my understanding of the subject; e.g. explaining 

the subject clearly or providing guidance during the learning process.

Q5. The lecturer is enthusiastic and shows interest in promoting learning.
Q6. The lecturer is encouraging and approachable.

Q7. The lecturer manages the class well; e.g. by explaining clearly what is 

expected in terms of performance, quality of work, behavior, etc.

Q8. The lecturer provides feedback to students in this subject

Q9. The lecturer encourages students to learn independently; e.g. 

searching for relevant information beyond what is provided.

Q10. Overall, the lecturer has been effective in facilitating learning.

What if we start with open ended questions?

https://explorance.com/


What is an acceptable response rate?
Institutions can set a certain level to help assess the reliability of the results, taking into account the response rate. 
Reliability of the results can be estimated based on the bound of the error of estimation in "Elementary Survey 
Sampling" by Richard L. Scheaffer et. al. The bound of the error of estimation with the standard deviation(s) set to the 
constant 1.1 is called Reliability Assessment Score (RAS), as shown below.

Reliability Assessment Score

https://explorance.com/
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How is my feedback being used to improve the learning experience?

Sharing Results back with Students

https://explorance.com/


Students Self Assessment Report
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Continuous Listening – Machine Learning
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Lifelong Engagement
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