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Agenda
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• 8.1.2 Release – What’s new?

• Submitted Questions 

• Q&A
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8.1.2 Release – What’s new

Datasource

• Ellucian Ethos 
Datasource Integration

• Workday Datasource 
Integration

LMS Integration

• Enhancements to 
Canvas Connector 
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8.1.2 Release – Extension of REST/GraphQL Connector

Extended to :

• Ellucian Ethos (GraphQL 
resources)

• Workday (RaaS / custom reports)

‒ Captures valuable data points
‒ Easily integrate data from 

Ethos/Workday as the true source 
of information to Blue 
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8.1.2 Release – enhanced Canvas LMS Integration 

• Assignment groups can be added to manage and standardize surveys
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8.1.2 Release – enhanced Canvas LMS Integration cont’d

• Announcements can be more detailed 
with the increase to 4000 characters

• Enables greater flexibility in 
communications as well as allow more 
room for HTML
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Want more?
• Release notes available in our Help Centre

‒ Features

‒ Known Issues

‒ Compatibility 

Tip: Check out the master to view a cumulative 
list of the above

• Master list of patches
‒ Fixed issues with build number for patch
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https://onlinehelp.explorance.com/blue/Content/headtopics/headbluern.htm?tocpath=Get%20started%7CRelease%20notes%7CBlue%20release%20notes%7C_____0
https://onlinehelp.explorance.com/blue/Content/releasenotes/masterpatches.htm?tocpath=Get%20started%7CRelease%20notes%7CBlue%20release%20notes%7C_____10
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Submitted Questions
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Questions covered 
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• Using Boolean Operators with filters

• Linking to Blue reports/tasks in an email

• Reporting on data from multiple projects

• Using HTML in emails & messages
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Using Boolean Operators with Filters
Question

How do you know where to 
add or not add parentheses?

Answer

When using Boolean operators, 
the expression is resolved in order 
in priority (NOT, AND, OR); except 
for what’s contained in 
parentheses – they are always 
resolved first
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Using Boolean Operators with Filters cont’d 
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Applies anywhere you see filters 
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Using Boolean Operators with Filters cont’d 
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Example: Term: 202309, Courses: ECON 101, ECON 201

Filter: Term is 202309 AND CourseNum is 101 OR CourseNum is 201

➢ Courses included: 
➢Econ 101 from 202309 

➢All Econ 201 courses from any term found in the datasource

Filter: Term is 202309 AND (CourseNum is 101 OR CourseNum is 201)

➢Courses included (Parentheses resolved first)
➢Econ 101 and ECON 201 from 202309 
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Linking to Blue reports or tasks in a notification
Question
Can you issue an email to a task 
owner that provides them with a 
link to Closing the Feedback Loop 
task and module report? Answer

• Link to a Project: 
‒ Short link available via the Manage 

Project page

• Link to a report: 
‒ Link to your Blue homepage, where 

users have access to all their 
reports

‒ Can link to a report via it’s ReportID
(URL of report truncated to only 
include site and reportID)
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Linking to Blue reports or tasks in a notification
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• Project Link:
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Linking to Blue reports or tasks in a notification
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• Report Link – Home page
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Linking to Blue reports or tasks in a notification
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• Report Link: Report ID URL

‒ Go the Publish Tab of the report

‒ Click View Report

‒ The URL contains the link to the report ID. 
Locate it by identifying the rid= part of the 
URL and copy everything up to the next 
“&”

For example: https://blue.myinstitute.com/blue/rvg-
eng.aspx?lang=eng&rid=05ae93e6-81ec-4f43-83fd-
845517649a7b&preview=1&previewtype=1&redi=1
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Reporting on data from multiple projects
Question
What are some methods for 
creating reports that 
consolidate data from 
multiple projects?

Answer
• Project Mapping

‒ Functionality to allow pulling in 
data from similar projects to 
compare or merge results 

‒ Option available for both Web/PDF 
and Export reports

• Blue Dashboard: 
‒ Add-on for trend analysis at the 

individual and aggregate level

17



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Reporting on data from multiple projects
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Project Mapping – Web/PDF version

Some key points:

• Data is only included for a subject in base project and the same subject found in mapped 
projects 

• Solo/Compare or Merge All options available in report blocks

• Question bank questions, spreadsheets and breakdowns not compatible
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Reporting on data from multiple projects
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Project Mapping – Export Report

• Data is included for all subjects found in the base and mapped projects 
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Reporting on data from multiple projects
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Project Mapping – 
Examples
For step-by-step instructions on 
adding Trend Analysis data – check 
out our Report Visualization 
guides in the Help Centre (found 
under Solutions and best practices 
centre)  
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Reporting on data from multiple projects
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Dashboard

• Add-on module – please talk to your Account Manager if interested!
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Using HTML in emails/messages

Question
• Pls provide examples and 

instructions for using HTML to 
create messaging in emails, 
welcome pages, and 
Canvas/LMS announcements

Answer
• Use the WYSIWYG editor 

‒ If familiar with HTML, can use 
Source code for advanced editing

• LMS Integration: Blue connector 
no html editor

22
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Using HTML in emails/messages
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• Get to WYSIWYG editor by clicking language icon

• Can use editor to add things like a table, images etc

• Click Source to apply advanced edits 

Source code 
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Using HTML in emails/messages
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• Preview email to view HTML formatting
(Note Blue field mapping will not resolve itself in the preview 

as it’s general and not user-specific) 

Tip: If using advanced HTML formatting, send yourself a test email!
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Q & A
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Resources
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• Link to Product news

• Create filters

• Map projects together for reporting

• Report visualization - Trend Analysis

• Guide to the Blue Dashboard

• (Webinar) Blue Dashboard 4.0 release webinar

• The HTML editor in Blue | Explorance

• Bluenotes Community - University of Toronto Email Sample

https://onlinehelp.explorance.com/blue/Content/productnews/prodnews.htm
https://onlinehelp.explorance.com/blue/en/Content/prepare/definitions/datadefinitionfilters.htm?tocpath=User%20guides%7CData%7CDefinition%20creation%7C_____2
https://onlinehelp.explorance.com/blue/Content/reporting/projectmapping.htm?tocpath=User%20guides%7CReports%7CCreate%20and%20distribute%20reports%7C_____8
https://onlinehelp.explorance.com/blue/Content/reporting/reportguidetables.htm?tocpath=Solutions%20and%20best%20practices%20center%7CReport%20visualization%20guides%7C_____1#Trendanalysis
https://onlinehelp.explorance.com/blue/Content/headtopics/headbfd.htm?tocpath=Add-on%20product%20guides%7CGuide%20to%20the%20Blue%20Dashboard%7C_____0
https://onlinehelp.explorance.com/blue/Content/webinars/2023/202305bluedb40release.htm
https://onlinehelp.explorance.com/blue/Content/references/htmleditor.htm?tocpath=User%20guides%7CProjects%7CFundamentals%20of%20Blue%20projects%7C_____7
https://www.bluenotesgroup.com/engagement-more-than-response-rates-3/?hilite=Engagement%3A+More+Than+Response+Rates
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