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MLY 1.8 Release Webinar

1



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

MLY 1.8 Release Highlights

Enhanced Collaboration Tools and Insights

• New “Guest” User Type
• Analysis Sharing
• Bulk User Import
• License Management
• Most Representative Comments

2



Poll:

Have you used/interacted with MLY? 



Quick Review: What is MLY?
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MLY Quick Overview
• MLY is a comment analysis solution that allows 

organizations to analyze collected qualitative 
feedback from any type of survey data: 
employee and student learning, employee 
experience surveys, Glassdoor data, etc.

• MLY uses machine learning algorithms to extract 
detailed interpretations of the qualitative data 
and deliver “insights” in the forms of:

‒ Topics (e.g. instructor, courseware, leadership)
‒ Sentiments (e.g. positive/negative/mixed)
‒ Recommendations (e.g. do more, do less, stop, start)
‒ Alerts (comments are flagged if they are determined to be 

problematic, e.g. danger/threats, discrimination, 
harassment, disrespect, safety concerns)

• MLY has 4 primary types of analyses that can be 
applied to your comments (SRA is always 
applied; add EEI, ELI, or SEI to expand your 
analysis)

‒ SRA Insights: Combines Sentiments (SEN), 
Recommendations (REC), and Alerts (ALT)

‒ Employee Experience Insights (EEI)
‒ Employee Learning Insights (ELI)
‒ Student Experience Insights (SEI)
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MLY 1.8 Release 
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New “Guest” User Role

Guest Users Can:

• View MLY analyses that have been shared with them

• Filter shared analyses

• Run a Quick Analysis 

• Edit their profile (name, email)

• Access online help

Guest Users Cannot:

• Create new analyses

• Edit or update analyses that have been shared with them
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New Guest User Role provides a view-only experience, allowing MLY Admins 
and Analysts to easily share comment analyses directly in the MLY interface
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Analysis Sharing
• MLY Admins and Analysts can share 

analyses directly in the MLY interface 
with other MLY users

• Share with individual Users or Groups 
of Users

• Limit shared data using demographic 
filters

• Select what MLY features can be 
viewed 

• “Collaborators” can edit and re-run 
shared analyses; “Viewers” have 
view-only access
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Bulk User Import
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• MLY Admins can add or edit Users through Bulk User 
Import

• Import can be set to append or replace

• Supports Excel or CSV format

• Template available to download

• Required fields:
‒ Email
‒ First/Last name
‒ Language
‒ Role
‒ Basic Authentication

• Up to 44 additional demographic columns can be imported 
(50 total columns supported)
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Bulk User Import Requirements 
Requirements for the Bulk User Import file are available in the 
template as well as on the Help Center
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License Management

• MLY Admins can monitor comment limits

• Notification threshold and email address 
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Most Representative Comments

• New Topic Summary that shows 
the most representative 
comments for the Topic

• Focus comment analysis on 
comments that best represent 
the identified Sentiments and 
Recommendations 

• Toggle between Sentiments and 
Recommendations
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Poll:

What feature(s) in MLY 1.8 will be most valuable 
to you?  Select all that apply.
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Questions?
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THANK YOU
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