
Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

How to Make Sense of Response Rates in 
Multi-section and Team-taught Course 

Evaluations  

1

 September 18, 2024

Rittu Sehgal



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Agenda
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• Overview of Response Rate in Blue

• Team-taught courses

• Multi-section/modular courses

• Response rate at the question-level
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Overview of Response Rate in Blue
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Where response rates can be viewed
During Evaluations

1. Subject View/Management

2. Response Rate Monitor

3. Response Rate export report with 
automatic update 

a. With the Feedback View

After Evaluations

1. Reports

a. Cover page option

b. Cross-category/Response table 
block

2. Export Report/Feedback View

3. Blue Dashboard (for trends)
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To whom, and when to share what

(Learning Webinar) June 2023 : Response Rate Optimization: Engaging Faculty and Students to Improve Response Rates

https://onlinehelp.explorance.com/blue/en/Content/webinars/2023/202306responsereateopt.htm?tocpath=Solutions%20and%20best%20practices%7CLearning%20webinars%20and%20conferences%7C2023%20-%20Learning%20webinars%7C_____12
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How response rates are calculated

How does Blue calculate response rates? | Explorance online help

https://onlinehelp.explorance.com/blue/en/Content/reporting/calculate-response-rate.htm?tocpath=User%20guides%7CReports%7CFundamentals%20of%20Blue%20reports%7CCalculations%7C_____4
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Team-taught courses
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ECON 101
Students

Instructor 1
Instructor 2
Instructor 3
Instructor 4
Instructor 5

Recall that:
• Single course with multiple instructors

• Recommended definition : Multiple 
secondary
• 1 evaluation form per subject (course)
• Multiple secondary subject (instructor) 

question sets on the same form

• Course and rater centric process

Team-taught courses

(Learning Webinar) Aug 2024 : Various approaches to handling multi-section and team-taught course evaluations

https://onlinehelp.explorance.com/blue/en/Content/webinars/2024/202408multisectionteamtaught.htm


Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

• Our course has multiple 
instructors, in different teaching 
roles

• For the evaluation, we are asking 
students to choose which 
instructor to evaluate
• Using Secondary Subject selection 

option on Questionnaire

The scenario
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What the response rate is based on
Response rates are at the subject-level : so, for our scenario, at the course-level

➢ One form per course:
➢ Invited count = number of students invited to complete the form
➢ A submitted form = 1 response count

➢ Any user granted access and assigned to the same course will view the same 
response rate

When viewing at the aggregate level, same principle applies 
e.g. Dept-level: response rate will use number of submitted forms for all courses belonging to the same dept
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Team-taught: Subject View 

• Users granted the privilege will have a “tile” per course they are 
assigned to (via static relationship)

• Each user assigned to the same course, will view the same response 
rate 
• E.g. in our scenario, all 4 instructors will view the same response rate 

(regardless of role and if they were selected for evaluating)
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Team-taught: Subject View cont’d
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Team-taught: Response Rate Monitor

• Project(s) is added to monitor

• Access is granted to groups defined in the project 
(i.e. SM, RV etc thus our static relationship groups)

• Each user will view the response rates for all the courses they are assigned to

• View overall response rate plus individual course response rates (aggregated)

• Can use added demographics to either Filter or Group by to view response rate at an 
aggregate level 
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Team-taught: Response Rate Monitor cont’d



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Team-taught: Export Report

• Report that outputs a CSV file, but similar types as HTML/PDF reports
i.e. Can choose between rollover, group by or individual

• Using Rollover (with no aggregation) - Response rates at the course-level
• output file will list the course multiple times for each instructor assigned 

and response rates will be at the course-level

• Tip: Use aggregate option (i.e. by Course Name) for the output file to list the 
course only once 
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Team-taught: Export Report cont’d

With aggregation by course name
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Team-taught: Feedback View

• The Export Report can be used to create a Feedback View BPI block to give 
users a visual experience

Remember: enable automatic update to ensure data gets updated nightly



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Team-taught: Reports

Recall that : reporting can be created at the Individual and Aggregate Levels

• Individual type broken down by Secondary subject (audience: Instructors)
• Response rate will be at the course-level
• “Instructor” response rate can also be included and will be based on how 

many times they were selected

• Group By “Course Name” report (audience: Course Coordinator)
• Response rate will be course-level
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Adding the “Instructor” response rate 

• Option to include found under the 
Info/Layout tab

• Disabled by default
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Team-taught: Blue Dashboard
• Option has to be enabled on the Configuration side  

• Response Rate trending 

• Individual / Aggregate – 
• Will see the overall rate for each time scale period in Trend Analysis
• Under Data Analysis, can view the individual rates by course for the 

anchor time period 
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Team-taught: Blue Dashboard
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What will be seen where 
Response rate using: Using SS selection

(multiple definition)
No SS selection
(multiple definition)

Pairing
(form per course-instructor pair) 

SV, RRM, BD Individual Course-level Course-level Form-level
(course-instructor)

Export Report (Feedback 
view)

Course-level Course-level Form-level
(course-instructor)

Individual Report 
(course (a) & faculty (b) invited count 
showing)

a) Course-level 
b) Instructor-level 

a) Course-level
b) Same as a

Form-level
(course-instructor)

Group by Course Name 
Report , BD Aggregate

Course-level Course-level Aggregate of forms per 
course (** see next slide)
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What will be seen where cont’d 

** Aggregate of forms per course:

• Invited and response counts will be the sum total of each form
• Example: 1 course with 2 instructors and 10 students enrolled, 

2 evaluation forms
• Invited count will show as 20 
• Response count will include responses from both forms
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Polling Question

How are you currently sharing response rates? 
(select all that apply) 

• Subject View/Management
• Response Rate Monitor
• Response Rate Export Report
• Feedback View
• Final Reports
• Blue Dashboard

24
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Multi-section/modular courses
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Econ 101 Classroom 1

Instructor 1

Student 
Group  1

Classroom  2

Instructor 2

Student 
Group  2

Classroom 3

Instructor 3

Student 
Group  3

Classroom 4

Instructor 4

Student 
Group  4

Classroom 5

Instructor 5

Student 
Group 5

Recall that:

• Multi-section:
– Separate classrooms : students register to only one section
– each section has unique ID in datasource

• Modular
– One course broken into modules with distinct end dates  
– Recommended to make the module your primary subject at 

the datasource level with a unique ID

• Go with recommended Multiple secondary definition 
for project setup

Multi-section/modular courses
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Polling Question

In this scenario, response rates are also at the 
subject-level : but how many primary subjects do 
we have?

• 1  = ECON 101

• 5 for each section/module of ECON 101

• I’m not sure!

27
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Multi-section/modular: Response Rates

• Each section or module has its own unique ID, therefore each 
section/module is our primary subject 

• 1 evaluation form per subject & response rate is subject-level, 
-> correct response is 5!

• Users assigned to a section/module will only see the response rate 
of that particular section/module
• For users to see all the response rates, they must be assigned 

to each section/module
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Multi-section/modular courses 

If your SIS can’t provide the sections/modules as unique IDs
i.e. datasource brings in course with all teaching and student assignments attached to one ID

➢ Recall that you can delegate data prep using DIG 
➢ Using the Split function:
• Gives us the unique IDs for each section/module (which is used as our primary 

subject for the evaluation project)
• Same output: response rates are subject-level, each new unique ID will have their 

own response rate 
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Example

ECON 101 with 150 students 
registered and 3 instructors 
assigned

Data preparer splits course into 5 
new “courses” and reassigns 
instructor and students accordingly

Econ 101 ECON 101-01

Instructor 1

Student Group 1  (50)

ECON 101-02

Instructor 1

Student Group  2 (30)

ECON 101-03

Instructor 2

Student Group  3 (25)

ECON 101-04

Instructor 2

Student Group  4 (20)

ECON 101-05

Instructor 3

Student Group 5 (25)

Split into 5
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Example cont’d

Response rate using: ECON 101-01
40 responses

ECON 101-02
15 responses

ECON 101-03
10 responses

ECON 101-04
15 responses

ECON 101-05
18 responses

SV, RRM, Export Report **, 
Individual Report **

40/50 15/30 10/25 15/20 18/25

Group By Course Name (ECON 
101) 

98/150

** omitting any instructor options as we have only 1 instructor per section/module
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And what if we were to merge?

• If we were to merge subjects together, as expected, we would see a 
combined response rate
• Applies if we are merging at the report level or at the datasource level 

In our example, if we enabled “Merge subjects” option with Reports and had 
fields to link them

Response rate = 65.3% (98/150)
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Response rate at the question-level

33
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Question-level response rate 

• Available in a number of report blocks 

• Use to display statistics like % Favourable 

• If there is a mandatory question on the Questionnaire, question-level response 
rate will match the course-level response rate
• Use to compare response rate data across units (Spreadsheet block with a 

Breakdown group element)

Note: When using triggers, invited count is subject Invited count
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Question-level response rate 
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Polling Question

For those that you aren’t currently using, which ones are you interested 
in using/implementing?

(select all that apply)

• Subject View/Management

• Response Rate Monitor

• Response Rate Export Report

• Feedback View

• Final Reports

• Blue Dashboard

36
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Resources
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• (Webinar) Response Rate Optimization: Engaging Faculty and Students to 
Improve Response Rates | Explorance online help

• (Webinar) Various approaches to handling multi-section and team-taught 
course evaluations | Explorance online help

• Set up the response rate monitor | Explorance online help

• Create a public response rate export report with automatic update | 
Explorance online help

‒ Configure a Feedback Block in BPI | Explorance online help

• Subject management (SM) task | Explorance online help

• Blue Dashboard guide | Explorance online help

• Configure report information | Explorance online help
‒ Add a Cross Category Type Report Block | Explorance online help
‒ Spreadsheet report block | Explorance online help

https://onlinehelp.explorance.com/blue/en/Content/webinars/2023/202306responsereateopt.htm?tocpath=Solutions%20and%20best%20practices%7CLearning%20webinars%20and%20conferences%7C2023%20-%20Learning%20webinars%7C_____12
https://onlinehelp.explorance.com/blue/en/Content/webinars/2023/202306responsereateopt.htm?tocpath=Solutions%20and%20best%20practices%7CLearning%20webinars%20and%20conferences%7C2023%20-%20Learning%20webinars%7C_____12
https://onlinehelp.explorance.com/blue/en/Content/webinars/2024/202408multisectionteamtaught.htm?tocpath=Solutions%20and%20best%20practices%7CLearning%20webinars%20and%20conferences%7C2024%20-%20Learning%20webinars%7C_____1
https://onlinehelp.explorance.com/blue/en/Content/webinars/2024/202408multisectionteamtaught.htm?tocpath=Solutions%20and%20best%20practices%7CLearning%20webinars%20and%20conferences%7C2024%20-%20Learning%20webinars%7C_____1
https://onlinehelp.explorance.com/blue/en/Content/headtopics/headrrm.htm?tocpath=User%20guides%7CProjects%7CManage%20a%20published%20project%7CSet%20up%20the%20response%20rate%20monitor%7C_____0
https://onlinehelp.explorance.com/blue/en/Content/monitoring/linktoautoupdaterrreport.htm?tocpath=User%20guides%7CReports%7CSpecial%20reports%7C_____3
https://onlinehelp.explorance.com/blue/en/Content/monitoring/linktoautoupdaterrreport.htm?tocpath=User%20guides%7CReports%7CSpecial%20reports%7C_____3
https://onlinehelp.explorance.com/blue/en/Content/bpi/bpiuserguide/blocks/feedbackblock.htm?tocpath=Add-on%20product%20guides%7CBlue%20Portal%20Integrator%20(BPI)%20guide%7CConfigure%20BPI%20blocks%7C_____2
https://onlinehelp.explorance.com/blue/en/Content/projects/tasks/subjectmgmt.htm?tocpath=User%20guides%7CProjects%7CSet%20up%20and%20publish%20a%20project%7CConfigure%20project%20tasks%7C_____1
https://onlinehelp.explorance.com/blue/en/Content/headtopics/headbfd.htm?tocpath=Add-on%20product%20guides%7CBlue%20Dashboard%20guide%7C_____0
https://onlinehelp.explorance.com/blue/en/Content/reporting/information.htm?tocpath=User%20guides%7CReports%7CCreate%20and%20distribute%20reports%7CInitial%20report%20creation%7C_____3
https://onlinehelp.explorance.com/blue/en/Content/reporting/blocks/crosscategory.htm?tocpath=User%20guides%7CReports%7CCreate%20and%20distribute%20reports%7CBuild%20and%20manage%20report%20content%7CReport%20blocks%7CAdd%20a%20Cross%20Category%20Type%20Report%20Block%7C_____0
https://onlinehelp.explorance.com/blue/en/Content/reporting/blocks/spreadsheet.htm?tocpath=User%20guides%7CReports%7CCreate%20and%20distribute%20reports%7CBuild%20and%20manage%20report%20content%7CReport%20blocks%7CAdd%20a%20question%20report%20block%7C_____3
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Community resources
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[Learning Webinar - Questions, Discussions, & 
Post-Webinar Follow-up] September 18: How to 
Make Sense of Response Rates in Multi-Section 
and Team-Taught Course Evaluations – Explorance 
Online Help

https://support.explorance.com/hc/en-us/community/posts/28182947356948--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-September-18-How-to-Make-Sense-of-Response-Rates-in-Multi-Section-and-Team-Taught-Course-Evaluations
https://support.explorance.com/hc/en-us/community/posts/28182947356948--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-September-18-How-to-Make-Sense-of-Response-Rates-in-Multi-Section-and-Team-Taught-Course-Evaluations
https://support.explorance.com/hc/en-us/community/posts/28182947356948--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-September-18-How-to-Make-Sense-of-Response-Rates-in-Multi-Section-and-Team-Taught-Course-Evaluations
https://support.explorance.com/hc/en-us/community/posts/28182947356948--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-September-18-How-to-Make-Sense-of-Response-Rates-in-Multi-Section-and-Team-Taught-Course-Evaluations
https://support.explorance.com/hc/en-us/community/posts/28182947356948--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-September-18-How-to-Make-Sense-of-Response-Rates-in-Multi-Section-and-Team-Taught-Course-Evaluations
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Join us for the next one!
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• September 25: Ask an Expert! About Response Rates and Project/Report 
Set-ups in Blue

• October 2 : Community-led: MassBay Community College’s “Special Sauce” 
- An Innovative Approach to Increasing Response Rates and Engagement 

• October 10: Virtual Summit - Feedback Culture: The Power of Feedback in 
Higher Education

https://explorance.zoom.us/webinar/register/WN_MNG6efXtSKaHyKu2_Q6XTw#/registration
https://explorance.zoom.us/webinar/register/WN_MNG6efXtSKaHyKu2_Q6XTw#/registration
https://explorance.zoom.us/webinar/register/WN_R9bBiMn_SCWg4Thf4Z_ByA?_gl=1*tt1nq3*_gcl_au*MTc0MzMzNTY0OS4xNzE4NjQ1Mzgz*_ga*NDY2MDY0NDY0LjE3MDI5MjQ2NjM.*_ga_L8TBF28DDX*MTcyNjIzOTkxOC4yNzAuMC4xNzI2MjM5OTE4LjAuMC4w&_ga=2.171504864.1995210754.1726138535-466064464.1702924663#/registration
https://explorance.zoom.us/webinar/register/WN_R9bBiMn_SCWg4Thf4Z_ByA?_gl=1*tt1nq3*_gcl_au*MTc0MzMzNTY0OS4xNzE4NjQ1Mzgz*_ga*NDY2MDY0NDY0LjE3MDI5MjQ2NjM.*_ga_L8TBF28DDX*MTcyNjIzOTkxOC4yNzAuMC4xNzI2MjM5OTE4LjAuMC4w&_ga=2.171504864.1995210754.1726138535-466064464.1702924663#/registration
https://events.explorance.com/ev/AlkLz8W1u0FLD88kWepHNNmFbML-u1xg8NuUfwtm5_FLUPH5Llit~AqY8RAD7eOm3hWh8DSn82xpoQwobkIKCQCQu7Hkna3XAwg0uNBIQpfZifQ
https://events.explorance.com/ev/AlkLz8W1u0FLD88kWepHNNmFbML-u1xg8NuUfwtm5_FLUPH5Llit~AqY8RAD7eOm3hWh8DSn82xpoQwobkIKCQCQu7Hkna3XAwg0uNBIQpfZifQ
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Thank you!
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