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Housekeeping

• Please feel free to ask questions in the Q&A panel! 

• A recording of this webinar will be available on the Help Center and 
on the Bluenotes Group website later this week 
(https://www.bluenotesgroup.com/learningwebinars/)

• Questions and Answers will also be posted to the Webinar and 

Conference Discussion Community Forum
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https://www.bluenotesgroup.com/learningwebinars/
https://support.explorance.com/hc/en-us/community/topics/360000805631
https://support.explorance.com/hc/en-us/community/topics/360000805631
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Highlights of the 9.3 Release

•Configurable SSO Login

•Default Passwords

•Access As

•3-Level Relationships

•Bulk Report Download

• End User Functionality
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Poll
Which of the 9.3 features are you most excited about?  You can select 
more than one!

A. Configurable SSO Login

B. Default Passwords

C. Access As

D. 3-Level Relationships

E. Bulk Report Download

F. End User Functionality
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What we won’t cover today
Overview of all Blue 9 changes in features and functionality
➢Please watch the previous Blue 9 webinars, which can be accessed via the Archived 

Webinars on www.bluenotesgroup.com or via the Help Center, and/or enroll in the Blue 
9 Transition course 

➢Search in the Blue Help Center for “Blue 9” to find Release Notes, a Welcome Guide, 
FAQs, and more!

Training on Blue 9

➢Please contact learning@explorance.com to get access to the Blue 9 Transition course

➢Reach out to your Professional Services team if you need individual support

Questions specific to your instance/solution of Blue

➢Your Professional Services team and Explorance Customer Support are your best 
resources for questions related to your unique usage of Blue or about upgrading to Blue 
9
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http://www.bluenotesgroup.com/
mailto:learning@explorance.com
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System Administration

• Configurable SSO Login

• Default Passwords
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Configurable SSO Login
For multi-authentication scenarios, the SSO experience has been improved to 
allow greater configurability of the sign-in experience, tailoring the sign-in 
experience based on Users’ needs and helping to alleviate confusion.
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• If configured, SSOs will appear first, with an option to 
authenticate with username/password

• If only one SSO is used, an auto-redirect option can take 
users automatically to the SSO login page

• Customizable messages can provide additional instructions 
to users (multilingual available)
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Default Passwords
Blue Admins can set a default password for one, many, or all Users.  
Enables simplified first-time access into Blue, while also supporting use 
cases where a user does not have an organizational email address.
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• Admins can preset a singular password to bypass 
“forgot password” flow

• Forgot password still works for users with an email 
address 

• Password is not communicated via Blue; Admin needs 
to communicate that password to the users

• Users will be forced by Blue to set their own password 
upon first login

• Will not be on by default; Admin needs to turn it on in 
the security settings
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Blue Administration

• Access As

• 3-Level Relationships
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Access As 

• Former Impersonation (“Log in as”)

• Can be enabled by Explorance Support for your 
environment

• View all assigned tasks, reports, and other details for a 
User’s account

• New banner displays to indicate you’re in Access 
as/view only mode

• Can “Access As” more than one user (one tab per user 
will open)

• All activities will be logged, including opening, saving, 
and submitting tasks and viewing reports
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Admins, Project Managers, and Project Manager Assistants can access other 
Users’ tasks, reports, and other details in projects they manage to validate 
project set-up as well as help Users troubleshoot any issues. This feature 
addresses a gap from Blue 8. 
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Access As
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Blue banner indicates View only 

Orange banner indicates Editing 
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3-level relationships
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3-level relationship functionality enables Blue to limit the number of secondary 
subjects a rater can evaluate (e.g., in a course evaluation, limit the number of 
instructors that can be evaluated by students) by creating a link between the 
course-instructors-students.

• Pre-filters the list of secondary subjects (typically 
instructors) from which the student can select, provide 
a unique experience for each student

• Optionally configure for mandatory selection or 
secondary subject selection

‒ Secondary subject selection allows for students to opt out  

• Students NOT specified in the 3-level data will receive 
only course-related questions on the questionnaire, 
effectively opting them out of instructor evaluations (for 
institutions that support this option)
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3-level relationships
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3-level Relationship available in all 
accounts under Members 

Configuration and Datasource selection under Members > 3-level Relationship
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3-level relationships
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Must select “Filter the list…” in 
the Questionnaire > Secondary 

Subject Selection

Optionally select to Hide pre-
selected secondary subjects if you 
are mandating secondary subjects 

(students cannot select)

Questionnaire > Secondary Subject Selection
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Subject (S)

exists in project

Secondary 

Subject (SS) exists 

in project

Student (R)

exists in 

project

3-Level 

Relationship 

file

CURRENT FO/Reporting Behaviour 9.3 FO/Reporting Behaviour

Yes Yes Yes S-SS-R Exist SS evaluated in FO Tasks

Instructor report created

Course report created

SS evaluated in FO Tasks

Instructor report created

Course report created
Yes Yes Yes R doesn’t exist SS is NOT evaluated in FO Task

R is NOT counted in Instructor report

R is counted and reported in Course report

SS is NOT evaluated in FO Task

R is NOT counted in Instructor report

R is counted and reported in Course 

report
Yes Yes Yes SS doesn’t 

exist

SS is NOT evaluated in FO Task

Instructor report is NOT created

Course report is NOT created

SS is NOT evaluated in FO Task

Instructor report is NOT created

Course report is created
Yes Optional (No) Yes Yes SS is NOT evaluated in FO Task

Instructor report is NOT created

Course report is NOT created 

SS is NOT evaluated in FO Task

Instructor report is NOT created

Course report is created
Yes Yes No Yes FO is not created FO is not created

3-Level Relationship Matrix Table

Instructor report = Individual type broken down by Secondary subject
Course report = Individual type with no breakdown
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End-User Experience

• Bulk Report Download

• Mobile Survey Experience

• Rater Selection Experience (360s)
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Bulk Report Download

• Bulk download PDF copies of reports into a single zip file from the Home > 
Report page

• Report list has a new tabular structure, enhancing visual clarity and usability

• In Home Administration, select to display column for PDF reports and/or raw 
response report

• Zip file is available for 24 hrs. to re-download

• Max selection of 10,000 reports in a single zip*

• Also available via Access As
‒ Only for Reports for which you are a viewer
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Report Viewers can now bulk download reports into a zip file, saving 
time from having to download reports individually. 

*Note that larger zip files will take longer 
to create and can be slower to download.  
Consider dividing larger #s of reports into 
smaller zip files.
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Bulk Report Download
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Access report download 
from Reports menu

Bulk download counter and button 
appear when report(s) selected

Use the Date Range filter to select 
reports within a certain timeframe

Click “…” under Action 
to view or download 

individual report
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Mobile Survey Experience Enhancements

• Navigation buttons moved to bottom of the page

• Thickness of progress bar increased to better track 
progress through the survey and updates as user 
navigates forward/backward

• Header collapses when scrolling/swiping down and 
displays when scrolling/swiping up

• Hamburger menu updated to display additional 
options for a more intuitive experience
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The mobile survey fillout experience has been improved to provide a 
more intuitive navigation experience for end users and to provide 
consistency with the standard Blue Fillout experience.
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360 Rater Selection Enhancements

• Empty Groups
‒ Show/Hide empty rater groups

‒ Customize the messaging for empty groups

• Bigger Rater selection modal experience

• Action buttons (Save/submit) in the header

• Auto Search (no longer need to press enter after entering a search term)
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End Users will note an enhanced Rater Selection experience with an 
improved display, layout, and search.  Admins can select to hide empty 
rater groups and provide customized messaging to provide clarity.
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360 Rater Selection Enhancements
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Admins can customize a message 
for empty rater groups

Save/Submit buttons now appear 
at the top and are sticky

Rater Selection table size has been 
increased to accommodate more 

demographic columns

Responsive search
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Additional 9.3 Enhancements
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Additional 9.3 Features 
Please refer to the Release Notes in the Blue Help Center for additional details 
about these release enhancements.

• Blackboard Ultra 
‒ Course Blocking
‒ Pop-Up notifications for students to access evaluations

• Afrikaans Language Pack

• Continued interface enhancements 
‒ French interface updates
‒ Accessibility Enhancements

• Brightspace/D2L data (Datasource integration)

• Azure Support

• Blue Item Bank 4.0
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Fixes 

A number of issues were resolved in the 9.3 release. Please review 
the release notes in the Blue Help Center for specific issues that were 
fixed.
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Questions?
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Poll
Now that you’ve learned more about the 9.3 enhancements, let’s revisit 
the question: which of the 9.3 features are you most excited about?  You 
can select more than one!

A. Configurable SSO Login

B. Default Passwords

C. Access As

D. 3-Level Relationships

E. Bulk Report Download

F. End User Functionality

26



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Additional Resources 

▪Transition to Blue 9 Community Discussion Forum
▪Blue 9.3 Release Notes
▪Blue 9 Transition Guide on the Explorance Online Help 

Center
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Ftopics%2F21607773210260-Transition-to-Blue-9-Community-Discussion-Forum&data=05%7C02%7Cecost%40explorance.com%7Cae9852a6184d4c60316e08dd2b4cf87c%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638714331777795230%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KDxGf01wp6C4jwrm1mkPTRrqN4ASizJLCBCNAZiBLQY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinehelp.explorance.com%2Fblue%2Fen%2FContent%2Freleasenotes%2Fblue93rn.htm&data=05%7C02%7Cecost%40explorance.com%7Cae9852a6184d4c60316e08dd2b4cf87c%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638714331777811666%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RDw79iNKOfAMf%2FRlC8boiLZnLyJzgaB5JBIjE2YHMIY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinehelp.explorance.com%2Fblue%2Fen%2FContent%2Fgettingstarted%2Ftransition8to9.htm%3Ftocpath%3DGet%2520started%257C_____3&data=05%7C02%7Cecost%40explorance.com%7Cae9852a6184d4c60316e08dd2b4cf87c%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638714331777826133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qokciOJhu6JPsamaRdFto7FWDDM7nuMfcZ2dRRP9G2E%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinehelp.explorance.com%2Fblue%2Fen%2FContent%2Fgettingstarted%2Ftransition8to9.htm%3Ftocpath%3DGet%2520started%257C_____3&data=05%7C02%7Cecost%40explorance.com%7Cae9852a6184d4c60316e08dd2b4cf87c%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638714331777826133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qokciOJhu6JPsamaRdFto7FWDDM7nuMfcZ2dRRP9G2E%3D&reserved=0
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THANK YOU
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