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• Feel free to ask questions using the Q&A panel 

• This webinar is being recorded 

• Recording will be made available in the Help Centre 
(https://onlinehelp.explorance.com/)

Housekeeping

https://onlinehelp.explorance.com/
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• Feature list of 9.4:
• Blue Home Enhancements
• Compact Report
• Blue-MLY Integration
• MLY Add-ons in Blue

• Planning your upgrade 
• What’s next?
• Community Resources

Agenda
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Release date: May 13, 2025

Blue 9 Release notes
• Features
• Known Issues
• Fixed Issues
Tip: Check out the master to view a 
cumulative list of all features 

Compatibility  
• Blue compatibility table

Release info 

https://onlinehelp.explorance.com/blue/en/Content/headtopics/headbluern.htm?tocpath=Product%20news%20and%20release%20notes%7CRelease%20notes%7CBlue%20release%20notes%7C_____0
https://onlinehelp.explorance.com/blue/en/Content/references/bluecompatability.htm?tocpath=Technical%20resources%7C_____3


Blue Home enhancements



Blue Home

Blue 9 introduced the Home page which: 
Centralizes tasks and reports from all projects for the end user 
(even when the user may belong to different datasources)

Tasks: 
• Provide updates re: task status using the Task progress widget

• Create urgency by customizing the Highlight expiring tasks option

Reports: 
• Can search reports via filters, keyword search etc.

• Can bulk download PDF versions 



With 9.4 : Include “Upcoming” tasks 

➢ In Home Administration:

➢ New option to include Upcoming tasks

• Give a heads up by including the tasks that have not yet 
started

➢ If using the “include upcoming tasks” option with LMS 
integration 

➢ Can now provide a consistent experience for end users



Include “Upcoming” tasks 



With 9.4: Robust Home Experience

• Back-end update results in improved performance and stability 
for Blue Home 

• Notable improvement in page loading time with reduced time-
outs for a user with a large number of tasks/reports

• All reports will display (when accessing the Reports tab)

➢ Which means no longer have to toggle Historical reports on 
to view reports older than 2 years



Blue Home: Central place

• This update also allows pushing of tasks or reports from other 
Feedback Systems

• Another step towards making Home truly the central place for 
all things feedback 



Common Scenario

• An instructor needs to provide their reports from the last 5
academic years for all the courses they taught for 
promotion/tenure review 

or

• HR manager needs to pull all reports for a specific employee 



Compact Report Theme



Multiple themes to choose from

• Blue 8.1 introduced Modern Report theme: modernizing 
the look and feel of reports

➢ Feedback from you (our Community) – too much white 
space leading to too many pages in the PDF download



Multiple themes to choose from cont’d

• Introducing with 9.4: Compact Modern Report theme

• Look and feel of the Modern theme

• Reduced white space – resulting in fewer pages for the 
PDF download (similar to the Classic theme)

➢ Choose the theme best suited for your viewers



Multiple themes to choose from cont’d

Classic

Modern

Compact



Multiple themes to choose from cont’d

➢ Applying a report theme 

• Create theme under Admin-configuration 

• Choose in Project

➢Changing a report theme

• Change theme in project

• Regenerate report



Compact Modern Theme

What exactly is “compacted”?

• Mainly white space in between blocks

• Font size, block charts not affected 

In my report, my questions gets cut off 

• No change here, but your options include:

• Can use FillOut labels on Questionnaire OR

• Can adjust the settings of the Report block 



Blue-MLY Integration



Analyze open-ended feedback, quickly 

Explorance MLY is an AI-powered qualitative analysis tool 
that turns open-ended comments into actionable insights

• Built to enable HE/HR leaders to listen at scale, the voice of 
students/employees

• Specialized categorization, sentiment analysis, 
Recommendations and Alerts models

• Key Benefits: time-saving efficiency, uncovering hidden insights, 
driving impactful decisions

• 3 models: Employee Experience Intelligence (EEI), Employee 
Learning Intelligence (ELI) and Student Experience Intelligence 
(SEI)



Analyze open-ended feedback, quickly 

BTA: Text Analytic add-on 

• Via an integrated experience with Blue – thousands of 
comments analyzed and visualization available via Report 
blocks 

➢ BTA is Teaching & Learning only 

➢ Questions need to be suitable to maximize coverage and 
accuracy

➢ Provides many insights but not enough connection into the 
why, the what and the how, without manual review 



With 9.4 - MLY Analytics in Blue

• With a similar integrated experience, the MLY analysis can now 
power the visualization in Report blocks 

➢ Any comment feedback data from course evals, experience 
surveys etc. 

➢ Enhances T&L analysis and categorization and can go beyond 
with MLY models

➢ Includes: Alerts, Recommendations, Sentiment (sub-models)

➢ Blocks in Report available: Comment(MLY), Frequency, Cross-
tabulation 



MLY Analytics in Blue cont’d

• MLY license and instance required, which is then linked 
to Blue **

• Using the MLY quota available, ability to : 
• Exclude non-essential comments and upload thousands of 

comments to MLY via the integrated experience 

• Can do a one-time upload or automate by syncing daily 

• Analysis is created and also accessible in MLY by the MLY Admin

• We now have two ways to “share” analysis results with the same 
quota – in a static way (Blue Reports) or in an interactive interface 
(MLY)

** A MLY implementation includes onboarding with our PS team 



MLY Analytics in Blue cont’d



MLY Analytics in Blue – Visualization

Frequency block : explore key recommendations, sentiments, 
categorizations and compare against group norms

For example:

For Instructors/Employees (Individual) 
• Can compare own results against normative analysis 

• View top recommendations 

For Dept head/Dean, HR (aggregate-level)
• Access to insights from open-ended feedback 

• Gives a quick snapshot of the top “X” most frequent topics that are 
being mentioned 



MLY Analytics in Blue – Visualization

Frequency block : Individual 



MLY Analytics in Blue – Visualization
Frequency block : Aggregate



MLY Analytics in Blue – Visualization

Cross-tabulation block: identifies top discussion topics by rater 
demographic or question statistic

For example:

For Instructor, Employee (Individual) 
• Detect bias: cross-tab with a rater demographic

• Additional info on quantitative data – why I received I may have 
received a particular rating

For Dept head/Dean, HR (aggregate-level)
• Can view breakdown of analysis i.e. by rater year of study/service



MLY Analytics in Blue – Visualization
Cross-tabulation block



MLY Analytics in Blue – Visualization

• Leveraging the MLY Alerts - can produce a report that includes 
comments that meet a defined threshold 

➢ Highlight urgent and concerning feedback to allow viewer to 
determine appropriate action

MLY Comment block

Scenario - I need to provide a report to highlight concerning comments 



MLY Analytics in Blue

The benefits of using MLY for analyzing comment data:

• Opens possibilities for collecting more feedback :

Example: course evaluations + student experience 

• Simple Survey Design : needs one open-ended question with 
some guidance (don’t need to include specific ones)

➢ Everything discussed till now is available with a basic MLY 
subscription



MLY Add-ons in Blue



MLY Comment Translation in Blue

MLY 3.0 introduced a Multilingual add-on which translates 
non-English comments to English 

• With the add-on and leveraging Blue-MLY integration, can 
include translated comments in Report 

(Both the original and English translation will appear)

• No data prep required - comments of all languages can 
simply be uploaded 



MLY Redactions in Blue
MLY 3.0 also introduced a Redaction add-on which allowed 
admins to :

• Identify terms to redact i.e harmful terms, nominative info

• And then create rule sets to determine how to handle the 
terms as well as hide/exclude comments meeting a 
particular alert threshold 

➢ With the add-on and leveraging Blue-MLY integration, can use 
your Redaction rule set(s) in the Report 

➢ Access to multiple rule sets in Blue – can create varying rule 
sets such as “lightly-redacted” for Dept Chairs vs “fully-
redacted” for instructors and apply to each report accordingly

➢ Different rule sets can also be applied by block within the 
same report where the needs of viewers may vary



MLY Redactions in Blue cont’d



MLY Redactions in Blue cont’d

Scenario : Decentralized 

Each school/dept/unit follow different policies for comment 
redaction 

i.e. School A redacts offensive language, School B redacts 
offensive language and removes nominative info 

➢ In MLY, create a redaction rule set for School A and one for 
School B

➢ In the Report, can use triggers to present the block with the  
correct rule set 



MLY Redactions in Blue cont’d

Scenario : Manual redaction required 
The Redaction function significantly reduces manual effort by 
automating the process, yet policy requires a final manual review 
to ensure compliance.

➢ From MLY : the analysis can be shared to the Reviewers to 
review and edit as necessary 

➢ Once completed, the rule set will include both the automated 
redactions and any manual edits and can then be included in 
the Report



Honourable mentions

• Multiple email address support
➢ The ability to add multiple emails ** in a user record has been 

restored in 9.4

➢ Any task/report notification will be sent to all addresses
** separated by semi-colon

Fixed issues:

• “Hide report that have not met threshold yet” will now apply to 
Blue Home as well as reporting list

• Dynamic Viewer groups will no longer be “Invalid” upon project 
copy

Full list available in the Release notes



Polling Question

Which feature of Blue 9.4 are you most likely going to use?
(select all that apply)

• “Upcoming Tasks” option in Home

• Compact Modern Report theme

• MLY in Blue Reports

• MLY in Blue Reports + translation

• MLY in Blue Reports + redaction



Planning your Upgrade
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Planning your upgrade to Blue9 cont’d

Going from Blue 8 to 9 is a migration as there is a new 
architecture, so it involves:
• User migration : SSO and unique ID 

• Configuration migration : SSO config, SMTP, LMS integration

• New URLs

So, what does this mean for you?
• Migration work is mainly done by our Support team but your IT 

resources are needed 

• The Transition Guide is long (we know!), but it’s designed to provide 
full, accessible details for your reference 

• Time for migration: will vary depending on database size & your IT staff 
availability  
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Planning your upgrade to Blue9 

Going from Blue 9.x to 9.4

• Migration done!

• Minor upgrade so minimal “downtime”

• Blue-MLY Integration:
• Consider which roles will be needed 

• Do I have one central MLY admin ? 

• Do I add my Blue Project Mgrs as Analysts in MLY? 

• If you already have a MLY : please include the URL of your 
instance in your upgrade ticket

• If you don’t have a MLY:
• Speak to your Account Manager 

• Reminder: onboarding is included with new implementations



What’s next?



What’s next

• Alert categories for MLY & MLY in Blue reports

• Versus just a % score, context about what type of alert 
it is

• Export tasks/reports links & status outside of Blue 

• Workflow for manual redaction 



Community Resources



Training & Documentation

Self-guided training: new module
➢ MLY In Blue Reporting 

MLY in Blue Features - Guides/additional pages in the Help 
Centre:
• Adding MLY to my Blue Instance : what do I need to know?

• MLY In Blue Reports – Guide

• MLY in Blue Reports – Redaction

• MLY in Blue Reports – Use Cases 

https://online-help.explorance.com/mly/sections/mly-in-blue-features
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Q&A from today’s webinar

Questions and Answers will be posted to the Webinar and Conference Discussion Community Forum
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Community Sharing Sandbox Instance (CSSI)

Co-developed by the Community, with the Community, for the Community

➢ Experience the latest version of 
Blue9

➢ See the monthly “What’s New”
forum posts for details on what’s 
available in the CSSI 
➢ Stay tuned for May update that will include 

Blue-MLY integration 

➢Join today!

(visit the Guidelines for details on how to request access)

Guidelines to using the Bluenotes CSSI 

https://support.explorance.com/hc/en-us/community/topics/21608474160404-Community-Sharing-Sandbox-Discussion-Forum
https://support.explorance.com/hc/en-us/community/posts/21649441677716-Guidelines-to-using-the-Bluenotes-CSI-Community-Sharing-Sandbox-Instance-Co-developed-by-the-Community-with-the-Community-for-the-Community


Join us for the next one!

Learning webinar: June 25th

Uncover Deeper Insights through Qualitative and 
Quantitative Analysis with MLY in Blue Reporting

Learning Webinar: July 30th

Using Blue to Set up and Implement Program 
Evaluations

https://explorance.zoom.us/webinar/register/WN_3QpM5RG2T1OEBU0VF6PM0Q?_ics=1744656541333&irclickid=~38630RVPJMHBCwCzxyEKBrsAwvyzsojoh~689Z0YNKCyqmhd930Q&_gl=1*1tfqitg*_gcl_au*MjgzODg5NzU3LjE3Mzg2OTg1NzE.*_ga*MTc4NjQ1Mzg1My4xNzA1NzAyMzk2*_ga_L8TBF28DDX*MTc0NDY1NjM2Ny44Ny4xLjE3NDQ2NTY1NDEuMC4wLjA.#/registration
https://explorance.zoom.us/webinar/register/WN_3QpM5RG2T1OEBU0VF6PM0Q?_ics=1744656541333&irclickid=~38630RVPJMHBCwCzxyEKBrsAwvyzsojoh~689Z0YNKCyqmhd930Q&_gl=1*1tfqitg*_gcl_au*MjgzODg5NzU3LjE3Mzg2OTg1NzE.*_ga*MTc4NjQ1Mzg1My4xNzA1NzAyMzk2*_ga_L8TBF28DDX*MTc0NDY1NjM2Ny44Ny4xLjE3NDQ2NTY1NDEuMC4wLjA.#/registration
https://explorance.zoom.us/webinar/register/WN_UnWhBJW5SB-gKFJJdG84Mw?_ics=1744817658414&irclickid=~38630RVPJMHBCwCzxyEKBrsAwvyzsojoh~689Z0RKFzrkeb51UQH&_gl=1*1vnx3og*_gcl_au*MjgzODg5NzU3LjE3Mzg2OTg1NzE.*_ga*MTc4NjQ1Mzg1My4xNzA1NzAyMzk2*_ga_L8TBF28DDX*MTc0NDgxNDE1My45Mi4xLjE3NDQ4MTc2NTguMC4wLjA.#/registration
https://explorance.zoom.us/webinar/register/WN_UnWhBJW5SB-gKFJJdG84Mw?_ics=1744817658414&irclickid=~38630RVPJMHBCwCzxyEKBrsAwvyzsojoh~689Z0RKFzrkeb51UQH&_gl=1*1vnx3og*_gcl_au*MjgzODg5NzU3LjE3Mzg2OTg1NzE.*_ga*MTc4NjQ1Mzg1My4xNzA1NzAyMzk2*_ga_L8TBF28DDX*MTc0NDgxNDE1My45Mi4xLjE3NDQ4MTc2NTguMC4wLjA.#/registration
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https://explorance.com/explorance-world/
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Thank you!
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