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Key Features Overview

• Sharing Content Selection

• Confidentiality Threshold

• Default Global Custom Models

• Redaction Request Reviewer Note

• Redaction Request Export

• Analysis Summary Evolution
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Sharing Content Selection

Why?

Sharing Content Selection gives organizations the 

flexibility to create audience-specific analysis 

experiences. Instead of sharing a one-size-fits-all 

view, users can define exactly which questions and 

insights are shared, allowing each audience to focus 

on the information that matters most to them.

Whether sharing results with managers, instructors, 

executives, or external stakeholders, organizations 

can tailor the content to each use case while 

maintaining consistency and control. This enables 

more relevant conversations, increases confidence in 

sharing, and encourages wider adoption of analytics 

across the organization.
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Sharing Content Selection

What?

Select which analyzed questions are included in the shared 

view, controlling exactly what content is accessible to recipients.

Choose which types of results are visible in the shared 

experience (e.g., alerts, polarity, recommendations, topic 

sentiments, topic recommendations).

Combine content selections with existing data and demographic 

filters to precisely shape the shared experience for the intended 

audience.

Apply the configuration consistently to all recipients, ensuring 

that only the selected content is visible and explorable.
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Confidentiality Threshold

Why?

Confidentiality Threshold provides organizations with 

the confidence to share insights across teams without 

compromising respondent privacy. Rather than 

restricting access to analyses, it ensures that results 

are only displayed when sufficient responses exist to 

protect individual anonymity.

By combining strong privacy safeguards with flexible 

sharing, the feature enables organizations to expand 

access to insights, foster data-driven decision making, 

and maintain trust in the analytics process.
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Confidentiality Threshold

What?

Define a minimum threshold for the 

number of respondents required to display 

data within a shared analysis.

Apply this threshold to demographic filters 

dynamically, hiding results that fall below 

the minimum and preventing re-

identification risks.

Enforce an organization-wide threshold 

through client administration, ensuring 

consistent privacy standards across all 

shared analyses.
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Default Global Custom Models

Why?

Default Global Custom Models make it easy for organizations 

to deploy and manage standardized analytical frameworks at 

scale. Instead of configuring models individually, 

administrators can enable approved models that become 

instantly available across the platform.

This centralized approach promotes consistency, reduces 

administrative effort, simplifies onboarding, and ensures users 

can immediately benefit from organization-wide best 

practices, helping teams focus on generating insights rather 

than configuring their environment.
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Default Global Custom Models

What?

Introduce support for default global custom 

models delivered directly with MLY, starting with 

the NSS model.

Allow SuperAdmins to enable or disable 

default models through Configuration > 

Licenses > Manage Features > Custom 

Models.

Ensure analyses using a deactivated model 

automatically fall back to the base model, 

maintaining a consistent and uninterrupted 

experience.
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Redaction Request Reviewer Note

Why?

Redaction Request Reviewer Notes foster a more 

transparent and collaborative moderation process by 

enabling reviewers to share context behind their 

decisions. Instead of simply receiving an approval or 

rejection, requestors gain meaningful feedback that 

helps them understand the outcome and determine the 

appropriate next steps.

By combining reviewer notes with timely notifications, 

the feature streamlines communication, reduces 

unnecessary back-and-forth, and creates a more 

efficient and trusted redaction workflow for everyone 

involved.
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Redaction Request Reviewer Note

What?

Allow analysis owners and admins to optionally attach a note explaining the reason for their decision 

when reviewing a redaction request.

Display the reviewer note to the requestor on the “My redaction requests” page, visible inline on each 

request.

Trigger an in-app notification when a redaction request is approved or rejected, linking directly to the 

requestor’s “My redaction requests” page.

Optionally notify the requestor by email with the reviewer’s decision and a CTA, if a valid email address 

exists in their user demographics.
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Redaction Request Export

Why?

Redaction request approvers already benefit from effective 

search, sorting, filtering, and navigation capabilities to review 

and manage requests within MLY. Adding CSV export extends 

the value of these existing capabilities by enabling 

administrators to use the selected data for broader reporting 

and analysis.

This provides a seamless connection between the redaction 

review workflow in MLY and the organization’s reporting and 

trend-analysis needs, such as tracking request volumes by 

status, submitter, or time period.
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Redaction Request Export

What?

Export redaction requests to CSV directly from the Redaction 

Requests page.

Apply the search, status filter, and sorting currently active on 

the page — pagination never limits what gets exported.

Include all available redaction requests automatically when 

no search or filter is applied.

Access the generated file from the user’s Exports list, where 

it can be downloaded or deleted like any other export.
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Analysis Summary Evolution

Why?

The Analysis Summary gives users a high-level understanding of 

the feedback within an analysis. Today, topics with strong positive 

or negative sentiment can be highlighted even when supported by 

only a handful of comments, giving isolated signals 

disproportionate visibility compared with themes reflected more 

broadly across the feedback.

The Summary will evolve to weigh both the strength of a signal and 

how frequently it appears, giving users a concise and balanced 

view of the key strengths, improvement areas, recommended 

actions, and alerts that matter most.
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Analysis Summary Evolution

What?

Introduce a minimum representation threshold — an absolute floor plus a relative 

share of the available feedback — before a topic counts as representative.

Structure the Summary into four ordered sections: Key Strengths, Key 

Improvements, Recommended Actions, and Alerts.

Surface up to three themes per section, weighing both prevalence and sentiment 

strength — fewer when feedback is limited.

Preserve Alerts as the exception — a single important comment can still trigger 

an Alert, regardless of the threshold.
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Paid features & Pricing impact

• No paid features are introduced in this release



MLY 3.4 SHOWCASE
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