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MLY in Blue Reporting

Uncover Deeper Insights through Qualitative and Quantitative Analysis with MLY in Blue Reporting
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Housekeeping 

• Please use the Q&A panel to ask questions!

• This webinar is being recorded!  A recording will be available on the 
Explorance Help Center within ~ 3 days.
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Learning Goals
• Configure MLY settings in a Blue project, including linking comment 

questions to a MLY model and applying redaction rule sets

• Send qualitative comment data from Blue to MLY for analysis and access 
the resulting insights within the MLY interface

• Create and customize Blue Reports using the MLY Comment, Frequency, 
and Cross-tabulation blocks to visualize and interpret qualitative 
feedback

• Incorporate MLY report blocks with standard report blocks to better “tell 
the story” in your data
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Poll:

What best describes your reason for attending this webinar?

A. I’m exploring how MLY could benefit our reporting process in 

Blue.

B. I want to learn how to set up and use MLY in Blue.

C. Just curious!
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What we won’t be covering in this webinar

• Training on how to use MLY
‒ We have separate MLY training, webinars, and help guide materials available that 

will help you learn all about what MLY is and how to use it!

• Training on setting up projects or reports in Blue, beyond the scope of 
setting up MLY in Blue Reports

‒ We have separate Blue training, webinars, and help guide materials available that 
will help you learn all about creating projects and reports in Blue!

• Questions about upgrading or implementing
‒ Please contact Explorance Support (support@explorance.com) or your Professional 

Services team with technical support questions and questions related to upgrading 
or implementing MLY in Blue
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Overview of MLY in Blue Reporting
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Why use MLY in Blue Reports?

MLY powers qualitative analytics in Blue Reports: 

• Insights into qualitative data in the form of:
‒ Topics

‒ Sentiments

‒ Recommendations

‒ Alerts

• Combine quantitative data with qualitative insights in your reports

• Promote psychological safety through redaction 

• Share data with others via Blue reports or directly in the MLY interface
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MLY in Blue Reports Features

• Report Blocks:
‒ Comment

‒ Frequency

‒ Cross-tab

• Redaction*

• Multilingual Analysis*
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*Redaction and Multilingual analysis are supplemental add-on subscriptions for MLY in Blue Reports
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Configuring MLY in Blue Projects
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Blue Project Set-Up

1: Create Questionnaire with Comments Questions

2: Enable MLY-based Text Analytics

3: Publish Project

4: Configure Text Analytics in Manage Project
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Questionnaire: Enable MLY Text Analytics
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Select the model(s) to 
enable for your analysis

Select the questions to 
include in the analysis



Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION

Manage Project: Configure MLY Text Analytics
• Optionally exclude comments from analysis

• Optionally apply one or more Redaction rule sets
‒ Redaction rule sets must be created in MLY first
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+Available as an add-on subscription.
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MLY Text Analytics: Redaction Settings

Optionally add words or comments to 
exclude from analysis.  Note that N/A, 

D/A are excluded by default.

If you have redaction enabled, 
optionally apply one or more redaction 

rule sets to your analysis.  Redaction 
rule sets must first be created in MLY.



Sidebar: Redactions
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Redaction Options

• Keyword replacement – Substitute words while keeping the original 
message context.

• Hide & preserve insights – Fully hide comments but retain key 
insights for decision-makers.

• Complete removal – Eliminate comments for sensitive audiences 
and remove insights altogether.
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Redaction Lists and Rule Sets
• A Redaction List contains all the words or terms you want to redact

• Once Redaction lists have been created, they can be added to a 
Redaction rules set that can then be applied to MLY analyses

• One or more Redaction Lists can be applied to a Redaction rules set

• Alerts can optionally be included as part of a Redaction rules set

• The Redaction rules set(s) tells MLY what Redaction lists to apply to 
an analysis

Additional information about how to create Redaction Lists and Rules Sets is available in the MLY 
training as well as the MLY Help Center.
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Manage Project: Configure MLY Text Analytics
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Select which analysis type to apply.  If you 
have more than one, they will need to be run 

separately (e.g., Instructors and Courses).

Optionally select demographics to include.  
Demographics are recommended for 

enhanced analysis and reporting options.

Validate the questions and 
demographics that will be 
included in the analysis.
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Manage Project: Configure MLY Text Analytics
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Select how you want your 
comments to be processed by 

MLY.  

Select whether data will be 
sent to MLY once or daily.

If you have updated any of your MLY options, 
e.g., updated your redaction lists or rule sets, 

click Retrieve to pull the latest from MLY.
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Viewing Blue Data in MLY
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Accessing your Blue data in MLY
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If the project was created by 
another person in Blue, you will find 

the analysis under “All analyses”

Select “View analysis” from the horizontal 
dots to the right of the analysis

Course Evaluations may have 
two analyses: one for Courses 

and one for Instructors
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Analyzing Blue Data in MLY

All MLY features are available for 
your Blue data analysis:

• Summary (if enabled)

• Overview

• Widgets

• Topic explorer

• Comment explorer

• Manual redaction (if enabled in 
an applied Redaction rules set)

• Sharing
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Configuring MLY in Blue Reports
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Comment Report Block
The MLY comment report block offers distinct MLY-specific features:

• Comments with Alerts: Displays a list of comments ranked by alert scores, 
which are determined by a customizable threshold.* Comments can be sorted 
in ascending or descending order based on the alert scores.

• + Redacted Comments: Provides a list of comments with redactions applied 
based on the selected Redaction rule set for the MLY comment report block.

• +Translated comments: Presents non-English comments alongside their 
English translations. (Note: The Comments Translation toggle must be enabled 
in the Blue Project Management > Text Analytics screen for this feature.)

*The minimum threshold value for alerts in the comment block is 65%. Comments with an alerts score less than 65% will never be 
included when this feature is enabled.

+Available as an add-on subscription.
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Comment Block with Alert Scores

Comment Block with Redaction
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Frequency Report Block

Explore key recommendations, sentiments, categorizations and 
compare against group norms

For Example:
• For Instructors/Employees (Individual) 

• Compare own results against normative analysis 
• View top recommendations 

• For Dept Head/Dean, HR (Group by/Rollover)
• Access to insights from open-ended feedback 
• Quick snapshot of the top “X” most frequent topics
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Cross Tabulation 
Identify top discussion topics by rater demographic or question 
statistic

For example:
• For Instructors/Employees (Individual) 

• Breakdown results by a demographic to identify differences or 
bias

• View qualitative analysis in context of quantitative data (how does 
this relate/why is the rating “x”) 

• For Dept Head/Dean, HR (Group by/Rollover)
• Identify nuances among different demographic groups
• Norm responses across Departments/Schools/University
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Things to Remember!

• Redaction Rules Sets must be first created in MLY to apply them to 
your Blue comment analysis

• In a Course Evaluation, if you have comments questions for both 
your courses and your instructors, you must run two separate 
analyses: 

‒ One for your course comment questions

‒ One for your instructor comment questions
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Poll:
What will be most valuable to you with MLY in Blue Reports? 
(You can select more than one response!)

A. Redaction

B. The ability to share qualitative analysis insights in MLY and Blue 

Reports.

C. Combining quantitative data with the qualitative data in Blue 

Reports to better “tell the story”

D. Other (please share in the Q&A panel)



Questions?

A recording of this webinar will be available on the Explorance Help Center 

within ~ 3 days.



Community Discussion Forum
• Community discussion forum post to continue sharing and asking questions after the webinar: [Learning 

Webinar - Questions, Discussions, & Post-Webinar Follow-up] June 25, 2025 - Uncover Deeper Insights 
through Qualitative and Quantitative Analysis with MLY in Blue Reporting

MLY Community of Practice (CoP) 
o Visit the MLY CoP! Please feel free to “follow” the MLY CoP Discussion Forum to continue to 

connect, share, learn, and grow with your fellow community members. 

Community Resources

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Fposts%2F36996174381972--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-June-25-2025-Uncover-Deeper-Insights-through-Qualitative-and-Quantitative-Analysis-with-MLY-in-Blue-Reporting&data=05%7C02%7Cecost%40explorance.com%7Ca6d9b40771544afcaac008ddb28162e9%7C980242f8edaf40c6a4f03b1106d1f9f8%7C0%7C0%7C638862990952816057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yR5ijvpovX0%2BNPDSPs1ITJXiMlUqxYx5LrNPqWolQL4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Fposts%2F36996174381972--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-June-25-2025-Uncover-Deeper-Insights-through-Qualitative-and-Quantitative-Analysis-with-MLY-in-Blue-Reporting&data=05%7C02%7Cecost%40explorance.com%7Ca6d9b40771544afcaac008ddb28162e9%7C980242f8edaf40c6a4f03b1106d1f9f8%7C0%7C0%7C638862990952816057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yR5ijvpovX0%2BNPDSPs1ITJXiMlUqxYx5LrNPqWolQL4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Fposts%2F36996174381972--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-June-25-2025-Uncover-Deeper-Insights-through-Qualitative-and-Quantitative-Analysis-with-MLY-in-Blue-Reporting&data=05%7C02%7Cecost%40explorance.com%7Ca6d9b40771544afcaac008ddb28162e9%7C980242f8edaf40c6a4f03b1106d1f9f8%7C0%7C0%7C638862990952816057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yR5ijvpovX0%2BNPDSPs1ITJXiMlUqxYx5LrNPqWolQL4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Ftopics%2F28381084437140-MLY-Community-of-Practice&data=05%7C02%7Cecost%40explorance.com%7Cccde17f80eb84544a34b08dca603b801%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638567782109728326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vByA2XI%2BWPnjrOCeLmGEbyvIM%2F5XlZ9wZ%2FPhieXH%2FLg%3D&reserved=0


Thank you!
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